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Reader Extensions: Features and Benefits

Save documents and data to local
drives

Review-enabled PDF documents

Authenticate and sign using in-
house PKI or commercial services

Web services and database access

APl access

Barcoded form decoding
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Improve form completion rates and work flexibility

Allow document reviews to extend beyond the firewall,
including online commenting and file attachments

Authentication of user and maintain integrity of
documents for compliance

Simplify form completion through pre-population and
validation of form data before submission

Flexibility to enable extensions based on business logic

Represent form data as printable barcodes for automation
of paper-based submissions




LiveCycle Reader Extensions ES2 Workflow
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Personalized — Responsive — Collaborative — Compelling

© 2010 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Use Case #1: Internal/External Document Review and Commenting

Reader Extension enabled reviews allow users to use intuitive tools such
as:
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Highlighting

St ri ket h ro u h a.  From the Windows Controd F'ane{.npanl,t.*.-:l.rninistmt'nre Tools = Diata h.ute’s [DDBC;'
g b Select the User DEM taband click 4he Add buttcs, |\_—‘-

. The Create New Data Source dialog appears, allowing you to selact a databasc driver. Selact Microsoft Access Diriver (*mdb)
Sticky notes und ik Finty

d. The ODEC Microsoft Access Setup -:Iiall:-glappe-ars. Enter a Data |§| Note SITI2008 2:37:51 PM [=

the Access database that will be integrated with the form, Ron Options
Sta m PS 2. St:id&#dohe LiveCycle Deﬁigne:ﬁandf]e-:t File » Hewtocreate a ﬂwf:ll.'rrk
3. Select File = Mew Data Comnection to create a connection to the datatase, 1 | have a few edits to this section
descripHer-FremarohE D R-databasa, Click Mext.

Administrators can also include users in
server-based reviews via Reader Extensions
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Use Case 2: Forms Workflow

1. Generate documents

Form s
designed and
managed In

B LiveCycle.

User creates content in multiple
forms of media and collects data
from office systems and processes.

Completed forms are sent to the
LiveCycle archive.
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2. Form processing

LiveCycle ES
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and sign
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4. Distributing documents
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Personalized form goes to end
ser for form completion.
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XML data Is extracted and
processed In the back-end system.




Reader Extensions and the Forms spectrum

Fill able
Form eForm

Print and Fill Fill and Print

= Print and Read = Text Fields

= Text formatting

© 2010 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.

Intelligent
eForm

Submit & Process

= Validations

= 2D barcodes

= Digital signatures

= XML data submission

= Simple approvals

Intelligence ROI

Dynamic
eForm

Personalized

= Pre-populate
= Personalized
= Context driven

» Process management

Form
Guide

Complex
= Multiple forms

= Complex Data
Capture

= Casual users
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Forms Workflow Example: Australian Department of Education,

Employment and Workplace Relations (DEEWR)

Challenges
Consolidate many disparate IT systems into one common infrastructure

Streamline the collection and processing of funding and services
applications data to maximize work flow efficiency = N
Australian Government

Develop flexible systems that can quickly respond to new programs and
initiatives Department of Education, Employment
Products & Services and Workplace Relations

Adobe LiveCycle Forms ES
Adobe LiveCycle Reader Extension ES

Solution

Adobe Government Solutions “The Adobe solution has helped us
become much more responsive to
our stakeholders. We consistently
receive feedback telling us that

Benefits and services delivery improves work flow process and
customer experience while reducing costs

Results applying for a particular program is
Achieved net savings of approximately $276,000 over three years now a straightforward and simpler
Reduced time spent manually designing new forms by 90% process.”

Yvonne Orzeszko,
Branch manager of Early Childhood

and Schools Systems,
Improved service to business and stakeholders DEEWR

Improved data accuracy and reduced overhead costs by eliminating
rekeying of data forms

Established a consistent approach for stakeholders to interact with
DEEWR
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